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The Certainty is Change – 

Victorian Tourism Conference 2007
Program Schedule

Program Day One Wednesday 16th May 
RACV Club – 501 Bourke Street, Melbourne
____________________________
    
   ___________________________      
     _____________________________
9.30am – 10.00am

Registration – 
Tea and Coffee on arrival

10.00am – 11.45am

Plenary Sessions – Level 17
Introduction and Welcome to the Victorian Tourism Conference

Roger Grant, Chairman, 
Tourism Alliance Victoria
Community Recovery, Confidence and Response
Bruce Esplin, 
Emergency Services Commissioner
Climate Change, the potential financial impacts to the tourism industry 

Daniel Gschwind, CEO, Queensland Tourism Industry Council 
______________________________

11.45am – 1.00pm

Lunch

______________________________

1.00pm – 2.30pm

Concurrent Panel Sessions – 
Level 2 & 17
Three concurrent sessions of key presentations directed at specific themes. Questions and general discussion will be encouraged.
1. Sustainable Tourism Solutions
Level 17

Socially and Environmentally Responsible Tourism businesses 
Robert de Jong, 
Field Project Manager, Caravan & Camping Industry Association NSW 
The benefits of being carbon neutral – taking a leap of faith

Lisa Patterson, Carbon Offset Manager, Intrepid Travel
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Making the environment your best asset

Terry Robinson, Director of Marketing, 
Phillip Island Nature Park 

2. Marketing innovation – New? Old? Niche?
Level 2 – Room 1

New – Mobile Phone technologies – a new marketing direction?
Marcus Giles, Commercial Manager – Mobile Advertising, Sensis MediaSmart

Old – Direct Marketing – Why the world is rushing to Direct Marketing
Malcolm Auld, Principal, 
Malcolm Auld Direct

Niche – Taking a step back from Niche Marketing 
Sara Jones, Marketing and Development Manager, Koorie Heritage Trust 

3. The Value of Our Natural Assets – A Region in Focus – Level 2 – Room 2
Communities Taking Control
Erin Slattery, Project Manager, 
Otway Hinterland Capacity Building Project
Build it and they will come

John Jacoby, Rapid Ascent, 
Course Designer and Race Director, Otway Odyssey
Changing approaches, changing strategies, changing outcomes

Cheryl Nagel, Manager Otway Strategy and Planning, Parks Victoria 
______________________________
2.30pm – 3.00pm

Afternoon Tea
3.00pm – 4.45pm

Key Speakers – Level 17 
A climate of change: future solutions for reducing your natural resource shoe size
Dr James Bradfield Moody, Director, Divisional Business Strategy CSIRO Division of Land and Water
The Great Tourism Debate – Level 17
“This is as good as Tourism Gets” 
For the Affirmative
Tourism Industry Legends
1st Andrew Dwyer – Diamantina Touring Company

2nd Barbara Nixon – Gisborne Peak Winery
3rd Peter Fergusson – Fergusson Winery
For the Negative
Young Tourism Gurus   
1st Tracy Jamieson – Geelong Otway Tourism
2nd Chris Porter – Australian Wine Tour Company
3rd Melanie McVey – Fed Square Ltd.
4.45pm

Summary & Closing

Nicholas Hunt, Chief Executive,

Tourism Alliance Victoria
______________________________

7.00pm – 11.30pm

Victorian Tourism Conference Dinner 
Wednesday 16th May 2007
River Room, Crown Casino Entertainment Complex, Level 1, 8 Whiteman Street, Southbank
______________________________

Special Guest Speaker – The Hon Tim Holding, Minister for Tourism 
[image: image4.wmf]The Certainty is Change – 

Victorian Tourism Conference 2007
Program Schedule

Program Day Two Thursday 17th May
RACV Club – 501 Bourke Street, Melbourne

______________________________

8.30am – 9.00am

Registration – Tea and Coffee on Arrival 

______________________________

9.00am – 10.30am

Plenary Sessions –  Level 17 
Welcome to Day Two

Attracting investment in Tourism, changing perceptions

Peter Keage, General Manager Investment & Aviation

Tourism Victoria  
Pricing Strategies, Where do you place yourself in the market?

John D Anderson, Founder of 
Contiki Holidays 
______________________________

10.30am – 11.15am
Morning Tea
______________________________

11.15am – 12.45pm

Concurrent Panel Sessions
Three concurrent sessions of key presentations directed at specific themes. Questions and general discussion will be encouraged.
1. Skills and People Excellence
Level 2 – Room2
Building Management Capacity – My Business, My People

Malcolm Weaver, Director, Business Development Network (BDN)
Skill Development – The training providers perspective 

Monica Evans, Education Manager Tourism and Floristry, 
Gordon Institute of TAFE 
Motivating to Retain 
Liz Leverett, Group Human Resources & Acquisitions Manager

Guild Insurance & Financial Services
2. Event Management – Leveraging off Events
Level 2 – Room 1

Ballarat’s Begonia Festival: A Necessary and Strategic Evolution

Barbara Chalkley, Manager, Tourism, Marketing and Development, 
Ballarat City Council 
Creepy Creatures and other Eventful Occurences
Andrea Roberts, Group Marketing and Sales Manager, Melbourne Aquarium
Queenscliff. The Challenge of Ongoing Success
Barbara Moss, Festival Director Queenscliff Music Festival Inc.
______________________________
3. Regional Tourism Perfect Structure and Perfect Processes?

Level 17

Form Follows Function

Jeffry Farman, Chairman 
Yarra Ranges Regional Marketing
The City of Melbourne’s Destination Management Role 

Jenny Ford, Manager, Tourism Melbourne, City of Melbourne

Many Regions, Many Experiences
Nicholas Hunt, Chief Executive, Tourism Alliance Victoria 
________________________

12.45pm – 2.00pm

Lunch
______________________________
2.00pm – 3.45pm
Key Speakers – Level 17
Reading Tourism Data: How to Predict Future Trends 

Kym Cheatham, Manager Communications and Client Services, Tourism Research Australia 

So how do we cope with Change?
Ken Salisbury, Managing Director,

Xpotential Australia Pty Ltd 
_____________________________
3.45pm

Conference Conclusion & Close

Nicholas Hunt, Chief Executive,

Tourism Alliance Victoria
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Major Sponsors





Corporate Partners





The conference program is correct at time of printing; however, all information may be subject to change
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Associate Sponsors	        Sustainable Tourism CRC               Service Skills Victoria            Fergusson Winery
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Supported By





Partner Sponsor





Goodwill Partner        
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