Fact Sheet

Environmental and
Sustainable Policy

‘Sustainable tourism’ encompasses the en-
vironmental, economic and socio-cultural
aspects of the tourism industry. The World
Tourism Organisation defines it as the de-
velopment of a tourism product that “meets
the needs of present tourists and host re-
gions, while protecting and enhancing op-
portunities for the future”.

The size of Victoria’'s tourism industry can
have a significant impact on the natural
and cultural environment. Creating a bal-
ance between the interests of tourists, host
communities and the environment - and
recognising mutual dependency - requires
a special approach to guarantee the indus-
try’s long term future.

Victoria’s estimated 100,000 tourism-relat-
ed enterprises have a central role to play in
fostering sustainable tourism; through sus-
tainable practice in investment, production,
employment and marketing. There is an
established connection between sustain-
ability and commercial success, because
reducing energy consumption, minimising
waste and conserving water saves money
and so increases profit.

A stronger environmental commitment can
give a business a definite marketing and
competitive advantage. Nexus Research in
2004 found that 62% of tourists said green
accreditation would encourage them to
consider one accommodation property over
another. There is virtually a new, untapped
market comprising visitors who are aware of
environmental issues, some of which make
consumption decisions based on environ-
mental values. A business demonstrating
sound principles and practices can stand
out from the crowd.

You can immediately slice 10 per cent off
your running costs just by addressing basic
things like water conservation, chemical
use, energy consumption, waste minimisa-
tion and recycling. For example, changing
light globes to high-efficiency varieties can
slash up to 70% of lighting costs. Depending
on the size of business, this act alone could
save between hundreds and thousands
of dollars a year. When you are prepared
to invest a little more time and money the
additional incentives really start to make
financial - and environmental - sense.
There’s nothing more disingenuous than
a motel room that displays stage 4 water
restriction notices, but still uses old style
shower roses.

What can you do as a tourism
business to reduce the rate of
climate change?

Most greenhouse gas emissions are asso-
ciated with energy use. Reducing energy
consumption has two important effects; it
will cut your electricity and fuel bills and will
make an important contribution to prevent-
ing climate change accelerating even faster.
By using energy more efficiently or choos-
ing to buy from a renewable source, you
can also reduce the impact of increased en-
ergy costs on your business. For example,
greenhouse gas emissions can be reduced
by implementing energy conservation mea-
sures, such as energy efficient lighting, or
using renewable energy.

There are four recommended stages in
reducing your tourism businesses’ green-
house gas emissions:

1.
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Determine Your Carbon Footprint

The first step is to determine the extent of
your business’s greenhouse gas emissions
- your carbon footprint, and then set a tar-
get for reducing this footprint. There are
many good carbon calculators online. For
instance, the Australian Greenhouse Office
has developed a hospitality calculator. It
is designed for hotels, motels, pubs, clubs
and cafes.

Improving Energy Efficiency

Improving energy efficiency not only re-
duces greenhouse gas emissions into the
atmos-phere, it is good for your business’s
bottom line. An example is replacing incan-
descent globes with compact fluorescents
and reducing unnecessary travel.

. Purchase or Invest in Renewable Energy

Purchasing or investing in clean energy
technologies (wind, solar, biomass, small
hydro and co-generation) can reduce green-
house gas emissions and improve energy
efficiency. Renewable energy, such as from
new solar and wind power projects, does
not rely upon the use of fossil fuels and
thus does not increase greenhouse gases
in the atmosphere. There are two ways an
organisation can use renewable energy:

* Installation of renewable power generation
on site; and

¢ Purchase GreenPower.
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http://cc-calc.greenhouse.gov.au/Content/Home.aspx

4. Offset Your Emissions

While reducing energy use should always be
the first priority, purchasing carbon offsets
is one way to encourage the transition from
fossil fuels to clean, renewable energy, and
show your support for action on climate
change. Once energy use is reduced to the
extent technically or financially feasible,
carbon offsets can be purchased for some
or all of the remaining emissions.

EPA Victoria have prepared detailed guid-
ance on carbon offsets and to provide help-
ful hints to help navigate the marketplace.

Follow the smart and simple tips on these
Tourism Excellence information sheets and
you will be well on your way to a greener and
more prosperous business future.

Bathrooms (305kb)

Cleaning products (39kb)
Gardens and grounds (78kb)
Green power (19kb)

Grey water (39kb)

Heating and cooling (113kb)

Hot water (99kb)

Laundry and housekeeping (79kb)
Lighting (121kb)

Office and administration (92kb)
Promotional materials (39kb)
Refrigeration (70kb)

Restaurant, bar and catering (140kb)

Rebates and funding opportunities exist for
businesses that are enthusiastic about being
sustainable.

This fact sheet is part of a series prepared by Tourism Alliance Victoria to support the development of a professional and sustainable
tourism industry. Intellectual Property is held by Tourism Alliance Victoria. Specifically, Tourism Alliance Victoria will maintain rights to
use the information within this fact sheet free of charge in perpetuity. Copyright protects this document. Materials may only be copied
with the applicable copyright and other notices included. Any other use including the modifications of the content of this fact sheet
requires the prior written permission of Tourism Alliance Victoria. Tourism Alliance Victoria have applied due diligence in producing the
material contained in this fact sheet. No responsibility or liability is accepted by Tourism Alliance Victoria in the event of any person being
subjected to legal proceedings for failure of any statutory or other duty under any Act or Award, whether or not such proceedings arise

Smart Water Fund

The Smart Water Fund provides funding for
innovative projects in water recycling, water
conservation and bio-solids management
in metropolitan and regional urban Victoria.
For more information call 1800 882 432 or
go to the Smart Water Fund website.

Sustainability Fund

The Sustainability Fund is designed to sup-
port projects that foster sustainable re-
source use and have economic and social
benefits for Victorians. Since 2004, the
Fund has provided $42 million in funding
to support 82 diverse projects in schools,
businesses, local government and commu-
nity groups.For any enquiries regarding your
application, please contact the Sustainabil-
ity Fund Secretariat at: sustainabilityfund@
sustainability.vic.gov.au

Renewable Energy Support Fund

The Renewable Energy Support Fund is a
key initiative of the Victorian Greenhouse
Strategy and aims to facilitate and dem-
onstrate innovative renewable energy proj-
ects that contribute to reducing Victoria’'s
greenhouse gas emissions. Please email
info@sustainability.vic.gov.au for more in-
formation.

Litter Prevention Grants

Sustainability Victoria’s Litter Prevention
Grants drive best practice litter prevention
activities across Victoria. The grants pro-
vide financial support and guidance to proj-
ects making lasting litter reductions and
changing littering behaviour through educa-
tion, infrastructure and enforcement. For
further information, please contact Leanne
Boothroyd via email: leanne.boothroyd@
sustainability.vic.gov.au

.

Level 8, 486 Albert Street,

East Melbourne, VIC, 3002

PO Box 18136 Collins Street East,
Melbourne, VIC, 8003

Phone: 03 9650 8399
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Enhancing Sustainability in New
Investment

This program provides participating com-
panies with financial support to help bridge
the gap between “conventional” technology
and “best practice”, when investing in new
capital equipment or infrastructure. For
further information email: online.enqui-
ries@diird.vic.gov.au

Public Place Recycling Grants

Public Place Recycling Grants are avail-
able for public places managed by local
government or state government planning
agencies, which achieve high public use.
Funding will be allocated for projects which
can demonstrate a best practice public
place recycling, including infrastructure,
communications, evaluation and sig-
nage. For further information, contact the
Local Government Programs Manager at
Sustainability Victoria on (03) 8626 8700.

For more detailed information on being
sustainable and environmentally friendly
please visit www.tourismexcellence.com.au

directly or indirectly from any material contained in this fact sheet. Fax: 03 9650 8543 Tourism
Email: info@tourismalliance.com.au A"lance
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